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31 July 2023 – CALAPAN CITY. The net satisfaction rating (NSR) of the Civil 

Registration Service (CRS) - Calapan Outlet has reached +95.2 percent based on the 

results of the Customer Satisfaction Survey for the second quarter of 2023. The 

current quarter’s rating was 4.8 percentage points lower than its previous quarter’s 

NSR, and 1.0 percentage point lower than its NSR during the second quarter of the 

previous year.  

 

Figure 1. Clients’ Net Satisfaction Rating, CRS Calapan Outlet: 

First Quarter 2022 to Second Quarter 2023 

 

 
Source: Statistical Operations and Coordination Division - Philippine Statistics Authority Regional Statistical  

Service Office MIMAROPA, Second Quarter 2023 Customer Satisfaction Survey 

 

The overall NSR among male clients during the second quarter of 2023 was at +95.8 percent. 

Rating given by female clients was lower at +94.7 percent NSR. Relative to the previous 

quarter, the overall satisfaction among male and female clients posted a decline by  

4.2 percentage points and 5.3 percentage points, respectively. Likewise, a decrease in the 

overall satisfaction was also noted with respect to the second quarter of the previous year 
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Civil Registration Service – Calapan Outlet Obtains 
+95.2 Percent Net Satisfaction Rating  

for the Second Quarter of 2023 




