2023 GLIENT SATISFAGTION

MEASUREMENT

PSA MIMAROPA CENSUS-SERBILIS OUTLETS  reference no. 20241632

OVERALL NET
SATISFACTION
RATING (NSR)

OVERALL NET SATISFACTION RATING BY OUTLET LOCATION

CALAPAN CITY PUERTO PRINCESA CITY ODIONGAN

NET SATISFACTION RATING BY SERVICE QUALITY DIMENSIONS
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Birth (Copy Issuance) 97.7%
Marriage (Copy Issuance) 100.0%
—_ =e Marriage (Authentication) 100.0%
i B e Death (Copy Issuance) 100.0%
Death (Viewable Online) 100.0%

=== = CENOMAR/CEMAR (Certification) 94.4%
B CENOMAR/CEMAR (DocPrint) 700.0%
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