CLIENT SATISFACTION MEASUREMENT

FISCAL YEAR 2024

PSA MIMAROPA CENSUS-SERBILIS OUTLETS

Reference No. 2025-1G-58

o OVERALL
97 6 /O SATISFACTION
1 ° RATING

OVERALL SATISFACTION OF CLIENTS BY OUTLET LOCATION

100.0% m m m

ODIONGAN PUERTO PRINCESA CITY MAMBURAO CALAPAN CITY

OVERALL SATISFACTION OF CLIENTS BY SERVICES AVAILED
Birth (Copy Issuance)

97.6%

Birth (Authentication) 92.6%
Birth (Viewable online) 100.0%
-= — Birth (DocPrint) 100.0%
Birth Certificate  Marriage Certificate Marriage (Copy Issuance) 97.7%
Marriage (Authentication) 100.0%
Death (Copy Issuance) 100.0%
= = Death (Authentication) 100.0%
A s CENOMAR/CEMAR (Certification) 97.8%
~ % CENOMAR/CEMAR (DocPrint) 100.0%

LEVEL OF SATISFACTION BY SERVICE QUALITY DIMENSIONS

(@E‘ ACCESS/FACILITIES o/ \ RELIABILITY ASSURANCE
F9% 98.8% [@ 98.7% 1% 98.6%

COST =) OUTCOME 35 INTEGRITY
[\5/ 98.6% E@ 98.5% 0 98.2%

L=  comMuNICATION _f =) ResponsivENEss
U 97.9% =5 95.7%

SAFE COMFORTABLE/ L CLEAN

VENTILATED o SURROUNDINGS
99.1% 99 0° O 7
0% 98.9%
© ENOUGH 20 CLEAN ) LACTATING
% CHAIR&; 23@ RESTROOMS ﬁ ROOM
98.8% 98.5% L 97.9%

rssomimaropa@psa.gov.ph (043) 470-0598
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